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The Care Act  
 

From April 2015 care and support is changing 

for the better when the new Care Act comes 

into effect. It aims to make care and support 

more consistent across the country. Moreover, 

as people are now living longer and with a 

better quality of life the needs they have are 

different.  

 

What is changing? 

 

Needs and Eligibility: There will be a new 

national policy regarding care and support 

needs that all councils will have to take into 

account when assessing what help they can 

give. These changes, which will apply in 

England, mean you may be eligible for support, 

such as practical support, like arranging for 

someone to step in when you need a short 

break, or being put in touch with local support 

groups so you have people to talk to.  

 

The council covering the area where the 

person you care for lives can help you find the 

right support and you will be able to ask them 

for a carer’s assessment. This will involve 

looking at the different ways that caring affects 

your life and working out how you can carry on 

doing the things that are important to you and 

your family. Your physical, mental and 

emotional wellbeing will be at the heart of this 

assessment.  

 

With these changes, you may be eligible for 

support from the council, who will also offer 

you advice and guidance to help you with your 

caring responsibilities. 

 

 

As a result of the Care Act, all local authorities 

in England will have to offer deferred payment 

agreements from 1 April 2015. These are 

arrangements with the council that will enable 

people to use the value of their homes to help 

pay care home costs. In Islington, the Council 

already offers such agreements, so there won’t 

be any big changes to this service.  

 

More changes to the way people pay for care 

and support will be introduced in 2016, which 

will protect people with the highest needs from 

facing unlimited costs and provide more 

financial support to people with modest means. 

 

http://www.islington.gov.uk/services/social-

care-health/contacts-news-

feedback/Pages/The-Care-Act.aspx 

 

For more information you can contact the 

Islington Council Access Team on 020 7527 

2299 or email access.service@islington.gov.uk 

………………………….................... 

Recent Activities 

Consultation Meeting  
27th February 2015 

 

The first IRF consultation meeting for the year 

2015/2016 took place on 27th February at the 

Central Library Gallery in Islington and was 

attended by 15 representatives of RCOs.  

 

The aim of the meeting was to identify RCO 

needs so as to set priorities for the IRF in 

terms of capacity building, training and 

campaign work. The members discussed how 

the Forum can be an effective a voice for 

RCOs and also how the IRF can improve 

   

   Newsletter Issue 3/2015 

The Care Act / IRF Consultation Meeting / IRF Commissioning Meeting / Islington Carers Hub 

Training Workshop ‘Direct Payments and Personal Budgets’ / HEAR Network: Working Together for 

Health Equalities / National Conference Tackling Sexual Violence / Stand-up Comedy “We Love 

Immigration” / Third Sector Discussion Forum 

 

http://www.islington.gov.uk/services/social-care-health/contacts-news-feedback/Pages/The-Care-Act.aspx
http://www.islington.gov.uk/services/social-care-health/contacts-news-feedback/Pages/The-Care-Act.aspx
http://www.islington.gov.uk/services/social-care-health/contacts-news-feedback/Pages/The-Care-Act.aspx
mailto:access.service@islington.gov.uk


2 

 

information-sharing and networking 

opportunities between member organisations.  

 

Prioritisation 
 

The participants were asked to select the three 

key priorities from all the responses given to 

three questions. As a result, the main issues 

that organisations are to prioritise on behalf of 

their service users and communities are: 

 
- Poor access to mental health services  
 
- The need to address welfare issues facing 
refugee communities 
 
- Legal advice 
 
- ESOL classes 
 

The key challenges organisations are facing 

in relation to capacity, capability, influencing 

policy and service provision are: 

- Lack of transparency and information in 
relation to the CCG and funding allocation  
 
- Inability to form partnerships due to lack of 
trust with bigger organisations  
 
- Difficulty in accessing sources of funding  
 
- Lack of financial resources  

 

Finally, the question was asked: How can the 

IRF be a voice for refugees and migrants? 

- The IRF needs to strengthen the RCO sector 

not only through supporting partnership work, 

but also by acting as an umbrella group with 

special sub-groups, such as housing, 

education, health, employment advice and 

immigration  

 
- The IRF should prioritise the most important 
issues  
 
- Need to feed into commissioning that is 
relevant to RCOs  
 
- Adequate resources to support potential sub-
groups efficiently 
 
- Influencing stakeholders such as funders as 
well as mainstream and peer organisations  
 

 
The outcome of the consultation will help the 

IRF to revise its strategies and support its 

members in a more effective way. The 

valuable feedback brought to the IRF’s 

attention the issues that its members are 

currently facing as service providers for the 

different refugee groups in Islington. The 

second part of the meeting was dedicated to 

planning Refugee Week in June, in particular, 

gathering ideas for events.  

The feedback about the meeting was very 

good. Members enjoyed the interactive 

discussions and workshops, led by an 

“excellent” speaker who got everyone to 

participate.  

 

………………………….................... 

Future Events 

IRF Commissioning 
Meeting  
26th March 2015 
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Venue: Finsbury Library, 245 St John Street, 

London, EC1V 4NB Time: 10.00am–12.30pm 

 

The IRF cordially invites its members to join us 

for the meeting on ‘How to commission with the 

Clinical Commissioning Group (CCG)” jointly 

organised with HealthWatch Islington. 

 

The aim of this meeting is to raise our members’ 

understanding of the following topics: 

 

-  How Clinical Commissioning Groups (CCGs) 

commission 

 
- How can refugee organisations based in 
Islington approach CCGs with proposals? 
 
- What are the current funding programmes 
available for RCOs in Islington to apply for? 
 
- How can RCOs make their work in supporting 
health and wellbeing more visible to the CCG and 
the wider community? 
 
- The kind of evidence the CCG requires 
 
The aim of this meeting is to promote the health 

and wellbeing of refugees in Islington as well as 

to build RCOs’ capacity by providing them with 

relevant information about the mechanisms 

through which the CCG works and their 

requirements. RCOs will then be able to use this 

information to initiate a dialogue with the public 

sector so it can gain maximum benefit from the 

available resources.  

 

If you have not received our email with the 

booking form and would like to attend or for 

more information, please contact: 

 

Janan Aljabiri, IRF coordinator 

Tel: 0207 832 5847 

Email: info@islingtonrefugeeforum.org 

………………………….................... 

Training Workshop: 
‘Direct Payments and 
Personal Budgets’  
24th March 2015 
 

Venue: Islington Carers Hub, 225-229 Seven 
Sisters Road, N4 2DA Time: 10.30am-12noon 

Islington Carers Hub has teamed up with 

Islington Personal Budgets Network and 

Islington Council to provide information and 

training for carers who support someone so as 

to to help them to manage their personal 

budget and/or direct payments.  

For bookings please contact JAYNE on 020 

7527 2675 or text 07881 310 642 with your 

name. Or call Islington Carers Hub on 020 7561 

5517 or 0800 085 1141. 

………………………….................... 

HEAR Human Rights and 
Equalities Network: 
Working together for 
Health Equalities  
25th March 2015 
 
Venue: The Human Rights Action Centre, 17-25 
New Inn Yard, EC2A 3EA Time: 10am-4pm 
 
Come and join HEAR for an exciting event that 
will: 
 

- Showcase innovative and effective work that 

voluntary sector organisations in London  are 

undertaking to tackle health inequalities 

 

- Identify different ways to improve 

communication on and access to health for 

everyone 

 
- Demonstrate how the voluntary and community 

sector can work together in partnership with other 

VCS organisations, local authorities and all 

kinds of health agencies, including hospitals, GP 

surgeries and Clinical Commissioning 

Groups in order to tackle health inequalities 

 
- Highlight the vital role of user involvement and 
coproduction 
 
- Promote learning and identify replicable action 
 
There will be expert keynote speakers, 
presentations, panel discussions, a film show, 
workshops and story-telling! 
 
To book your free place please contact: 
hear@reap.org.uk 
 

mailto:info@islingtonrefugeeforum.org
mailto:hear@reap.org.uk
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………………………….................... 

Tackling Sexual Violence 
- Delivering the National 
Rape Action Plan  
25th March 
 

One-Day National Conference, Wednesday 

25
th
 March 2015 – Central London 

 

The National Policing Lead for Adult Sexual 

Offences and the Crown Prosecution Service 

(CPS) have recently published a National 

Rape Action Plan, outlining a commitment to 

improve the investigation and prosecution of 

rape cases. With the number of rapes reported 

to police in England and Wales reaching their 

highest ever level, this event will bring together 

the police, health, local authorities and other 

agencies to explore key issues related to 

sexual violence. For more information please 

contact: Amna Khan 

T: 0207 202 0562 

E: conference.events@capita.co.uk  

http://www.capitaconferences.co.uk/ 

………………………….................... 
 

Stand-up Comedy “We 
Love Immigration”  
30th March 
 
Venue: Bloomsbury Theatre, 15 Gordon Street, 
WC1H 0AH Time: 7:30pm 
 

A month before the general election the comedy 

world celebrates the fantastic impact immigration 

has had on British society. Join us for a night of 

stand-up comedy with a stellar line up of 

comedians who aren't afraid to say "We Love 

Immigration".  

 

 

Tickets: £20 full Price / £15 concessions  

(booking fee £2.50 per transaction) 

https://www.thebloomsbury.com/event/run/14161 

 

…………………………................ 
 

Third Sector Discussion 
Forum CCG - next 
Meeting 
31st March 

 
Venue: Resource for London, 356 Holloway 
Road Time: 1.45pm-4.30pm 
 

Topic: ‘Evaluating service impact for 

commissioning and successfully measuring 

your client’s needs, your service reach and 

activity’ 

For your attendance, please rsvp to Elizabeth 

Stimson, Islington Clinical Commissioning 

Group 

 
Tel 020 3688 2918 
Email elizabeth.stimson@islingtonccg.nhs.uk 

 

…………………………................ 

 

 

 

 

 

If you have any questions or comments on the content of this newsletter, please 

contact us at info@islingtonrefugeeforum.org or call 0207 832 5847 
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