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Welcome to our Annual Report April 2013 - March 2014 
Islington Refugee Forum – ONE COMMUNITY, ONE VOICE  

 

 

Our Vision 
The Islington Refugee Forum brings together refugee community organisa�ons as One Voice, thereby 

promo�ng interac�on and dialogue across the diverse community groups that make up Islington’s  

popula�on.  

 

Our Objec*ves 
The Islington Refugee Forum aims to improve the quality of life and well-being of Islington’s refugees, 

asylum seekers by bringing together refugee community organisa�ons. 

The IRF aims to strengthen refugee community organisa�ons to reach out to Islington’s most disadvan-

taged refugees and newly-arrived communi�es and support them to gain equal access to opportuni�es 

and effec�ve use of council and other statutory services. 

IRF provides a common pla%orm for Islington’s refugees, asylum seekers and organisa�ons in forming 

an effec�ve voice, celebra�ng diversity, and crea�ng a more cohesive local community.  

The IRF aims to strengthen the capacity of community organisa�ons so that they can empower their 

own organisa�ons and hence their own communi�es. 

 

CHAIRPERSON’S REPORT 2014  

As I began to write my final report as Chair, I realized how quickly my three years have passed as a chair 

of Islington Refugee Forum (IRF). They have been years with many rewarding moments, as well as some 

challenges. I have been honoured to be the chair; this legacy of leadership is a tribute to the success 

and stability of IRF, and to belief in the importance of our purpose, which is held in common with us by 

our service users. During this period we made solid progress on many fronts, including building out 

strategic pla%orms, while establishing exci�ng new ones. Personally, I have been truly humbled to lead 

our incredibly talented, hardworking and dedicated team of staff and fellow board members of direc-

tors, in providing mul�ple skills and knowledge by making the forum run smoothly. However, I am not 

able to list all the achievements but I will highlight one achievement per year which has impacted me 

the most, as follows: 

 

Refugee week main event at Islington town Assembly Hall 
OVERALL 

The event successfully achieved its aim of 

celebra�ng the Refugee Week and raised 

awareness of the audience towards refugees 

and asylum seekers. More than 200 people, 
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including students and pupils from diverse backgrounds gathered and celebrated the beginning of Ref-

ugee Week at Islington Assembly Hall. Local communi�es and refugee suppor�ng organiza�ons contrib-

uted to the event by providing informa�on about their services, tradi�onal cuisines, and performances. 

Very posi�ve feedback was collected a7er the event; nearly 70% of the visitors marked entertainment, 

food, and event organiza�on as excellent, while some others wished to see more event promo�on pri-

or to the event. Most importantly, many people have claimed that they wanted to learn more about 

refugees and asylum seekers and to support an organiza�on that helps and supports refugees.  

 

London Migrant and Refugee Forums Conference - The future of Migrant and  

Refugee Community Organisa*ons (MRCOs) at the City Hall 
 

OVERALL 

The conference was convened at a �me when MRCOs were faced with immense external and internal 

challenges. Around 80 people, who iden�fied themselves as members of Refugee Community Organisa-

�ons and other organisa�ons, par�cipated in the conference. They look to the future posi�vely, hence 

the �tle of the conference; ‘The future of Migrant and Refugee Community organisa�ons’. The aim of 

the conference was to bring MRCOs together to explore op�ons for collabora�on, joint working, foster-

ing partnerships and networking. It also aimed at sharing the knowledge and experience of MRCOs and 

their communi�es on the following topics: 

⇒ State of the Refugee &  Migrant Sector and the funders 

⇒ New Policies & Localism Agenda 

⇒ Partnership and Collabora�on–Pros & Cons 

⇒ Beyond Grant Funding–New Ways for income-   genera�on 

⇒ Way forward 

 

The forum focused in delivering training for the benefit of refugees and Asylum seeker 

organisa*on in many subjects including: 
⇒ Knowledge and skills training on Refugees, Migrants and the Equality Act 

⇒ Project management 

⇒ Financial management 

⇒ Collabora�ve Working 

⇒ Business planning 

 

The forum is working on the future of the forum as well as on the Refugee Community 

Organisa*ons. 
The forum is working very hard to make sure of following its main aim and objec�ves and many differ-

ent aspects including the following points: 

⇒ Avoid duplica�on 

⇒ Ensure voice and representa�on 

⇒ Build up the trust  
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⇒ Ensure collec�ve voice has more power to influence polices and mainstream prac�ces  

⇒ Share resources and experience beneficial to the delivery of the services and clients and benefi-

cial to funders 

 

There have been some challenges during the past years including:  

⇒ - Lack of understanding of the role of IRF by some funders and therefore, inability to engage with 

them 

⇒ - IRF requires different considera�on because of the nature of refugee needs 

 

It is my belief that providing high-quality service around the world in a sustainable manner is society’s 

greatest challenge. However, it is also the greatest hope for a beFer future for every individual, every 

family, every community and every country. 

 

Thank you very much. 

Sincerely, 

 

Michelline Ngongo 
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SERVICES & ACTIVITIES 
Through our ac�vi�es and events over the last year, the IRF focused on raising awareness about the 

issues and needs of refugees and newly seFled refugee communi�es in the Borough of Islington, while 

celebra*ng the achievements of refugees in the past and present. 

IRF was ac�vely engaged in empowering our organisa�on members, increasing their capacity building 

and providing them with the skills and the informa*on they need in order to perform at their very 

best.  

 

From April 2013 to March 2014, the IRF has organised the following ac*vi*es: 
 

1)  CAPACITY BUILDING WITH REFUGEE COMMUNITY ORGANISATIONS (RCOs) 
 

TRAINING: Governance (29 October 2013) 

The IRF successfully organised workshops and training days such as the in-house training on Govern-

ance on the 29
th

 October 2013 in coopera�on with the Refugee Council Islington. Par�cipants learned 

how to develop governance structures which will enable their organisa�on to effec�vely respond to 

and meet the needs of their community members and service users. Par�cipants also learned about 

the roles and responsibili�es of members of the board of trustees and how these contribute to the or-

ganisa�on’s leadership and improve its compe��veness for resources and funding.  

Although ini�ally intended for a smaller group, the governance training was aFended by 9 par�cipants 

from RCOs who enjoyed the session as expressed in their feedbacks collected at the end of the session. 

 

TRAINING: Fire Safety & Fire Marshall (31 March 2014) 

The Fire Marshall Training Day aims to provide RCO’s with the understanding and skills development in 

dealing with fire safety. The syllabus included amongst others the explana�on of firefigh�ng proce-

dures, causes of fire and their preven�on, informa�on regarding fire alarms and fire hazards, ex�n-

guisher recogni�on and use (both in theory and prac�ce). All the par�cipants received accredited cer-

�ficates from Tutor Care Ltd. The training complies with the Regulatory Reform (Fire Safety Order) 

2005. The training days were very interac�ve and par�cipants gave very useful feedbacks indica�ng 

their interests in future workshops.  

 

The mee*ng was a?ended by the following member and sister organisa*ons: 

Women's Therapy Centre    Islington Community Projects 

IMECE Women's Centre    Martyrs Catholic Community  

Islington Chinese Associa�on    Oromo Community in the UK 

Kurdish & Middle Eastern Women's Organisa�on Amour for Family Service 

Somali Human Hope     Muslim Welfare House 
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WORKSHOP:  “The New NHS structures and Refugee Communi*es Health and Social Care Needs” (26 

September 2013) 

The IRF hosted this event in partnership with Healthwatch Islington with the aim to ensure that local 

refugee community organisa�ons were aware of the changes that have taken place within health care 

services and how these changes could impact their access to services.  

The workshop included presenta�ons from Elizabeth S�mson, who highlighted the role of Islington 

Clinical Commissioning Group (CCG) and Emma Whitby from Healthwatch Islington, presen�ng ways in 

which organisa�ons and individuals can influence local health and social care services. The workshop 

helped the organisa�ons to reach out further to the refugee and migrant community in Islington and 

gather views and experiences from the local community.  

During the workshop, par�cipants discussed solu*ons for migrants that are not covered by the NHS as 

well as possible preven�ve measures and ideas.  

The outcome included several recommenda�ons for CCG, such as community centres aiming at refugee 

and migrant service users with improved access to interpre�ng and other services and the desire for 

further workshops between the CCG and RCO’s. The  detailed list of recommenda�ons is presented in 

the New NHS Structures and Refugee and Migrant Community Health Needs Report from March 2014. 

 

SURGERIES: “Income Genera*on and Sustainability” (27
th

 January 2014) 

Organised and delivered in partnership with the Greater London Authority and the Refugee Council in 

January 2014, this well-aFended workshop was set up to address RCO’s issues in the current economic 

situa�on through interac�ve group discussions and feedback. The main presenta�on was given by Mr 

Uday Thakkar from Red Ochre, exploring the current funding environment, followed by an inspiring 

case study provided by Helpful Messengers.  

 

Thank you to our members and our sister organisa*ons for their ac*ve par*cipa*on: 

Islington Somali Community    WAND 

ICA       Deten�on Advice Service  

Amour for Family     Amour for Family Services 

VAI       Ensemble Manchester 

Westminster (RAW) Project, Arab Advice Bureau Heart Family MaFers 

Migrant and Refugee Communi�es Forum   Migrants Resource Centre 

Somali Human Group     Sahara Welfare Associa�on 

 

CAMPAIGN: Campaign against Poverty and Unemployment (21
st

 March 2014) 

This successful workshop was delivered in partnership with the BME Forum and Evelyn Oldfield Unit in 

order to support our members in tackling issues related to poverty and unemployment. It was aFended 

by 16 delegates from BME and Refugee Communi�es and took place on the 21
st

 of March 2014. 

As BME and Refugee communi�es are dispropor�onately affected by poverty and unemployment in 

Islington, the aim of this workshop was to address workplace- and job-related problems and gather  

solu�ons, thereby recognising the individual and unique needs, skills and ambi�ons of people. The 
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campaign calls for a radical shi7 towards a system that values and upli7s people for what they can  

contribute to society, with a drive for more holis�c services nurturing poten�al and developing careers.  

The follow-up report from April 2014 includes recommenda�ons to Islington Council in order to tackle 

barriers to unemployment. The IRF and its partner organisa�ons ask the Employment Commission to 

explore and adopt our recommenda�ons and support our wider campaign message to central  

government.  

 

The workshop was a?ended by our members: 

Hanley Crouch Associa�on    Disability Ac�on in Islington 

Health Watch Islington    Women’s Resource Centre 

London Training and Employment Network  Renaisi 

Kurdish Middle Eastern Women’s Organisa�on Choices CIC 

Somali Human Hope     Bet Know More 

Life Sports Champion     Timbuktu Plus School 

Cofipro Congolese Financial Project   Islington Bangladesh Associa�on 

Ci�zens Advice Bureau Financial Literacy Project 

Women’s Associa�on for African Networking and Development 

 

The posi�ve feedback from our members encourages us to keep up the good work and the organisa-

�on of workshops like these. 

“I enjoyed most the networking and the discussion around the event” “The opportunity to dis-

cuss community needs was most helpful. I didn’t know those problems existed” “The exercises 

were really crea've and enabled us to come up with solu'ons” “The discussions and ac'vi'es 

were very engaging and s'mula'ng” I enjoyed most the open discussion and the brainstorm-

ing, it helped to understand other opinions”  

 

 

2) REFUGEE WEEK CELEBRATION 
 

18th June 2013 

With the aim of keeping our members and the Islington community updated about current refugee 

topics and to promote communica*on and cultural exchange between our members, the IRF is proud 

to have organised a very successful Refugee Week event on 18
th

 June 2013 with the �tle “Refugee Con-

tribu�on: past, present and future”. 

Our visitors enjoyed the poetry, dance, film and shows as part of the event as well as the inspiring 

speeches hold by our speakers. All speakers reflected on the theme in one way or the other, among 

them the Mayor of Islington Barry Edwards, Jeremy Corbyn (MP Islington North), Emily Thornberry (MP 

Islington South and Finsbury) and Lela Kogbara (London Borough of Islington).  

The annual event was held at the Catholic Parish of St Mellitus at Tollington Park in London and aFend-

ed by over 200 par�cipants represen�ng different communi�es in Islington.  

A big THANK YOU goes to all our volunteers and partner organisa�ons for their support and for making 

such a great event possible.  
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3) PARTNERSHIP WORKING  
The IRF works in partnership with the Refugee Council and the Greater London Authority to increase 

the capacity of Refugee Community Organisa�ons. 

The IRF works in a joint leadership role with the Council through representa�on on a range of boards, 

including the Refugee Strategic Planning Board, the Equality and Diversity Domes�c Violence working 

group and previously also with the Islington Strategic Partnership.  

At a regional level the IRF has a good working rela�onship with the Hackney Refugee Forum, Lewisham 

Refugee Network, Evelyn Oldfield Unit and the BME Forum (Every Voice). Moreover, we work in part-

nership with schools every year to engage school children in ac�ve par�cipa�on and to promote  

greater understanding of refugee cultures and communi�es.  

Our good partnerships are expressed in the successful organisa�on of joint conferences, workshops 

and events, such as the annual Refugee Week.  

 

 

4) ADMIN AND CAPACITY BUILDING 
The IRF constantly seeks to enhance its service spectrum and the quality of its services, with the aim to 

improve the quality of life and wellbeing of Islington’s refugee communi�es.  

In order to ensure project efficiency and sustainability our plan is not only to provide free services to 

our customers but also to add value at every level. In order to do so and to hold our posi�on as an inde-

pendent organisa�on, the IRF managed to raise money through fundraising for our ac�vi�es. The Bor-

ough of Islington has generously provided the IRF with financial support that has enabled us to provide 

our members and the Islington refugee communi�es with the best services possible.  

The IRF meets on a regular basis to discuss a variety of issues and current topics. This includes four fo-

rum events each year, monthly management commiFee mee�ngs and our Annual General Mee�ng, 

which takes place in autumn every year. We are seeking to increase our organisa*onal capacity 

through the exchange of ideas and construc�ve feedback with our members and trustees, including 

repor�ng, filing, newsleFers and mee�ngs. The IRF is aiming to improve and develop opera�onal sys-

tems and procedures while we develop our communica�on and networking effec�veness.  

We know that only when we create mo*vated, skilled and sa*sfied workforce in an environment with 

limited resources, we can perform at our best. The IRF is therefore engaged in the con�nuous capacity 

development of our staff and volunteers.  
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Islington Refugee Forum – OUR MEMBERS 
Member organisa*ons 

1) Afghanistan Council UK 

2) Algerian Welfare Trust (UK) 

3) All Change 

4) Amour for Family Service 

5) Arab Advice Bureau 

6) Arachne Greek Cypriot Women's Group 

7) Bahay Kubo Housing Associa�on 

8) Community Language Support Services (CLSS) 

9) Crea�ve Islington 

10) Czech school without borders 

11) Eritrean Community in UK  

12) Halabja Kurdish Children's Centre 

13) Interna�onal Federa�on of Iraqi Refugees 

14) I7iin Learning Centre 

15) Imece Women's Centre 

16) Indo-Pakistan Cultural Centre 

17) Iranian Community Centre 

18) Iranian and Kurdish Women's Rights Organisa�on (IKRWO) 

19) Islington Chinese Associa�on (ICA) 

20) Islington Community Projects 

21) Islington Vic�m Support 

22) Kurdish and Middle Eastern Women's Organisa�on (KMEWO) 

23) Kurdish Informa�on & Advocacy Centre 

24) Light Project Interna�onal 

25) London Training Network & Employment Network  

26) Manor Gardens Health Advocacy  

27) Mosaada Centre for Single Women 

28) Muslim Welfare House 

29) Nafsiyat: Intercultural Therapy Centre 

30) Octopus Community Network 

31) Oromo Community in the UK 

32) Refugee Therapy Centre 

33) SARAH-Founda�on 

34) Somali Human Hope 

35) Splash Pilion/Pilion Trust 

36) St Pancras Refugee Centre (Part of Holy Cross Centre Trust) 

37) Turkish Cypriot Community Associa�on 

38) Women's Associa�on for African Networking and Development WAND  

39) Women's Therapy Centre  
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Islington Refugee Forum  
Financial Statements for the year ended 31

st
 March 2014 

 

Income Resources      2013/2014 

 

Islington Council                       20,000   

Voluntary Ac�on Islington     2,700 

Bri�sh Refugee Council         264 

Other Income          121 

       _____ 

       23,085 

 

Expenditure 

Charitable Ac*vi*es                           £ 

Salary      9,812 

Event          729 

Rent & Equipment    3,434 

Payroll Services        378 

HMRC         821 

Volunteer Expenses         89 

Office Sundry        257 

Web Hos�ng        132 

Refugee Week     2,162 

Training         408 

Prin�ng, Postage & Sta�onery         0 

Travel             0 

Bank Charges            0 

       _____ 

       18,222 

 

Governance Costs 

Accountancy Fee        250 

AGM Expenses        390 

Insurance         366 

       _____ 

        1,006 

 

Total Expenses     19,228 

       _____ 

Net Incomings (Outgoings) in year   3,857  
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Board of Trustees  
 

Michelline Safi Ngongo (Chairperson);  

Feride Kumbasar (Secretary);  

Sawsan Salim (Treasurer);  

Yussuf Ahmed (Member);  

Mebrahtu Russom (Member);  

Jean Leon Ngwama (Member) 

 

 

Staff 
Eyasu Buba (Coordinator)  

 

 

 

 

 

 

  

10 



 

Annual Report April 2013 - March 2014  

c/o VAI 200A Pentonville Road, London, N1 9JP 

Tel: 0207 832 5847; e-mail: info@islingtonrefugeeforum.org 

Website: www.islingtonrefugeeforum.org 

Charity Registration No: 1116479; Company Registration No: 05603929 

 


