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Islington Refugee Forum Workshop: 

London Living Wage 

On 30th October the IRF organised a 

workshop on London Living wage. 35 

participants have attended the workshop 

represent refugee organsiations, voluntary 

organisations; community groups; and 

governmental sector. 

Lela Kogbara, Assistant Chief 

Executive (Strategy & Community 

Partnerships), Islington Council gave a 

brief overview about the London Living 

Wage Campaign regarding why and how 

Islington Council is campaigning for it, 

before taking questions from the floor. 

 

 

What is the London Living Wage? 

Those promoting the London Living Wage 

(LLW) recognise that the cost of living in 

London is more expensive than any other 

part of the UK and are campaigning for 

London employers to pay the LLW, which 

is currently £8.80 per hour, rather than the 

National Minimum Wage which is £6.50 for 

people over 21. Islington Council has been 

campaigning for the Living Wage since 

2011 to:  

• ensure that all of the council’s 

employees and people working 

under contracts for it (such as 

cleaners) are paid the LLW 

• persuade public and private sector 

organisations in Islington to pay the 

LLW 

• make it a requirement that any 

“publicly” funded organisations 

(including the IRF and other 

community groups) pay their 

employees the LLW 

 

Despite the broad support that the 

campaign is receiving today with many 

politicians and organisations supporting 

the campaign, there are still many 

challenges. Lela Kogbara brought up the 

example of carers who commute between 

patients and do not get paid their travel 

time, just as many other hard-working 

people do not receive the right 

appreciation of their work. Despite the 

advantages that the LLW also has for 

employers, many organisations refuse or 

cannot pay it to their employees. Research 

has shown that people who are paid the 

LLW feel valued, stay longer with the 

organisation, provide better service and 

take fewer sick days. Islington Council is 

now paying the LLW to all its employees 

and this is also the case for every 
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organisation that has a contract with the 

council. Lela Kogbara called on all 

organisations present, to lead by example 

and raise awareness about the issue and 

in particular, she stressed the need for the 

voluntary sector to guarantee the LLW for 

its workers.  

Questions, Issues and Answers: 

“Every migrant, whatever his or her 

legal status is, has basic rights, among 

them the right to fair pay for their 

work”. One member asked about the 

greatest success of the campaign so far 

and whether there have been positive 

achievements, especially in regards to 

refugees. The campaign has had a ‘big 

impact’ on many people’s lives; in Islington 

there are currently 70 organisations and 

many schools which have signed up, as 

well as lots of politicians. In regards to 

refugees, there is still an urgent need for 

change. Many refugee people work under 

unfair conditions which they do not 

question as they are afraid of the possible 

consequences. Lela Kogbara emphasised 

that every migrant, whatever his or her 

legal status, has basic rights, among them 

the right to fair pay for their work. She also 

added that, these people are potentially 

more vulnerable than others and have to 

know about their rights, which is why 

campaigning is so important.  

“Students need to be organised under 

Student Unions”  The matter of whether 

students are linked to this campaign as 

they are often working for a minimum 

wage or even sometimes less than this in 

coffee shops and stores.  Lela pointed out 

to the importance of student unions getting 

together with other active student groups. 

Islington Council is already actively 

involved in working with different 

universities in raising awareness of the 

LLW and helping them to campaign for the 

issue.  

Refugees and migrants and newly joined 

European member state nationals are all 

vulnerable to economic exploitation and 

many of them work for less than the 

minimum age. The question was raised 

about monitoring local employers who pay 

less than this. Lela Kogbara stated that 

voluntary and community sector (VCS) 

groups and the council should work 

together to catch those employers, but the 

VCS representatives expressed the view 

that it was very for them to be policing the 

employers as the consequences difficult 

for the migrants and refugees could be 

very harsh and they might face losing their 

hard found jobs.  

“In a fragile economy, encouraging 

employers to pay more than minimum 

wage is challenging” In answer to a 

question about the incentives that the 

council provides for employers to pay 

LLW, Lela Kogbara agreed that 

unfortunately there are no financial 

resources available to offer to the 

employers. However, gaining LLW 

accreditation could be an incentive for 

employers in that it can increase a 

complying organisation’s credibility. She 

added that the more organisations that 

become accredited, the more pressure it 

puts on large employers (such as 

supermarkets) to pay the LLW and 

improve the lives of people who work for 

them. Lela Kogbara thanked the IRF for 

the opportunity to raise awareness of the 

topic at an event like this.   

Queen Mary University is the first 

university in London to campaign for the 

LLW. More information can be found at 

GEOG.QMUL.ac.uk/livingwage.
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Christine Goodall, Network 

Coordinator, HEAR Human Rights and 

Equalities Network, stressed the fact that 

refugees are more vulnerable in regards to 

the topic and that very often they bring 

necessary skills from their country of 

origin, for which they are not paid fairly in 

London. Moreover, Christine Goodall 

brought to the attention of the audience 

that the HEAR Network is working towards 

as many organisations as possible gaining 

accreditation to the International Covenant 

on Economic, Social and Cultural Rights.  

 

The International Covenant on 

Economic, Social and Cultural Rights is 

a United Nations human rights instrument 

that was ratified by the UK government in 

1976. The purpose of the Covenant is to 

‘progressively achieve the full realisation 

of economic, social and cultural rights by 

the State parties to the Covenant.’ It 

places obligations on governments in a 

number of areas of life of relevance to all 

citizens. These include, amongst other 

things, access to employment and fair 

wages, which involves campaigning for the 

Living Wage. So far, more than 650 

organisations have signed up to the HEAR 

network, thereby recognising the right of 

everyone to an adequate standard of living 

themselves and their families, including 

adequate food, clothing and housing, and 

for continuous improvement of living 

conditions, as written in Article 11 of the 

Convention.  

The Origin of the Living Wage dates 

back to the end of the 19th century 

somewhere in North England. In London, 

about 300 organisations are accredited 

today, yet often the bureaucracy involved 

in the process makes the accreditation 

very difficult. So, HEAR wants to support 

organisations in this process. The speaker 

also called on members of refugee 

organisations to report back to HEAR 

about which problematic issues refugees 

are currently facing. 

Questions and Answers 

In regards to a question about how those 

who know about the LLW could promote it, 

the speaker emphasised the importance of 

promotion in places where people come 

together, such as at events and also in the 

health care service industry, as not 

everyone is linked to organisations that 

have access to the appropriate 

information. She asked for ideas about 

how to actively engage people who did not 

yet know about the LLW campaign.  

 

  

If you have any ideas about how to promote the LLW, have any queries 

regarding the LLW  or need advocacy on this matter, please contact IRF at 

info@islingtonrefugeeforum.org or on 0207 832 5847 

 


